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complaint form

We are sorry you are very dissatisfied with the service we have provided. Please tell us
why you are dissatisfied by filling out this form.

Before you send the form, fold it and seal it. You can post the form without a stamp.
You can also make a complaint by letter, video letter or by email:
standards@justcommunication.co.uk.

We will tell you we have received your complaint in 5 days and we hope to sort out the
problem in 28 days.

More information is available at www.justcommunication.co.uk or you can contact the
Call Centre and ask for Customer Services.

We will try our very best to sort out the issue. Richard Weaver, Managing Director
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m What happened and why are you unhappy?

suggestions
How can we improve or change?

date: time:

Who was there?

contact details
How can we contact you?

name:

address:

contact:

phone videophone textphone fax sms email
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Surditas House  Bromsgrove Road  Redditch
Worcestershire  B97 4QY

Videophone
01527 582081

Telephone
01527 582080 Facsimile

01527 582083

Textphone
01527 582082
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