
delivering services in 
the deaf community

feedback form
To comment on the service you have received please answer the following questions. 
Before you send the form please fold it and seal it. You can post the form without a stamp.

If you are very dissatisfied         with our service, please complete a Complaint Form.

More information is available at www.justcommunication.co.uk or contact the Call Centre 
and ask for Customer Services.

Thank you for your feedback.	 Richard Weaver, Managing Director
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delivering services in 
the deaf community

Surditas House    Bromsgrove Road    Redditch
Worcestershire    B97 4QY

Telephone
01527 582080 Textphone

01527 582082
Facsimile

01527 582083

Videophone
01527 582081
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feedback form

service

co-ordination

administration

JCFSFB

What type of service was used?

Interpreting Training Consultancy

Other

How satisfied were you with the service provider?
What did you think of the provider’s punctuality?
Was the provider dressed appropriately for the setting?
Did the service achieve the desired outcome?
Would you work with this provider again?

How did you make a request?

Telephone Videophone Textphone
Fax WWW Email Text Messaging

Was it easy to contact us?
How was the request process?
What did you think of the co-ordinator?
Would you use the service again?

What do you think of the service information?

How often do you use this service per month?    1-5 6-10 11+
How did you find out about this service?

Publicity Material Advert Exhibition Search Engine

Referred by

consumer

name:

address:

contact:

phone videophone textphone

fax sms email

comments

assignment
assignment ID:

OR
date:

time:

provider name(s):


