Just Communicaton Ltd Fact Sheet O Price List

Language Service Professional Price List A

Scheduled Service'

First 3 HoursC Half Day (3 Hours) +3 HoursD Full day (8 Hours)E
Hourly Rate £70/hour £210 £60/hour £450

(includes: travel, travelB
time, admin and fee™)

' Requests made 5 working days before the event and delivered Monday to Friday 8am to 6pm.

Short Notice Service?

)

First 3 Hours® Half Day (3 Hours)  +3 Hours Full day (8 Hours)E
Hourly Rate £80/hour £240 £60/hour £500
((includes: travel, travel

time, admin and fee®)
2 Requests made 5 working days or less before the event and delivered Monday to Friday 8am to 6pm.
Emergency Service?
D
First 3 Hours” Half Day (3 Hours)  +3 Hours Full day (8 Hours)E

Hourly Rate £90/hour £270 £60/hour £550

(includes: travel, travelB
time, admin and fee™)

3 Monday to Friday 6pm to 8am. Saturday, Sunday and Public Holidays.

A Excludes Training, Consultancy and Speech to Text services.
Includes the professional fee, travel time, travel expenses*, subsistence and administration. Excludes VAT.
The minimum call out is 3 hours and this is called a session.
P additional hours must be consecutive to the initial session and are subject to availability.
E A session of >3 hours may require 2 LSPs. Should only 1 be available a Single Working fee (+50%) will be charged.
*Maximum 100 miles per Provider, per Assignment. Additional mileage is charged @ 45p per mile.

Subsdber Discourft Priority access & out of hours provision
Volume Discourit Loyalty rewarded with increasing discounts
Contract Discourit Guaranteed service levels at reduced rates
Voluntary Sectdr Helping charitiesnake their budget go further
Accessa Work Providing the right support & achieving best value
Disability Students Allowante | Working togethetto maximise resource

Self Directed Paymerits Making the most of your budget
Videophone Reld) Frontline support with instant access
°Benefitsrelated to Subscriber Level. Minimum Term: 12 months.

" Each volume of sessions is charged at the correspondingDateounts ar@pplied retrospectively

® Subject to Contract, including Performance Indicators.

°Proof of status is requiredSubject to mailability.

1uEquipment provided & maintained. Broadband connection not included. Minimemm.2 months.

J ust . \ . . Cancellation Terms
Administration Fee: £25
’7{ CQmmun ICatlon Within 10 Working Days: 50%
: —— de”vering services in Within 5 Working Days: 100%
the deaf community

Price List valid from 01/03/10
until further notice

requests@justcommunication.co.uk
www.justcommunication.co.uk

kod For further information consult the
SMS Terms & Conditions and Contract at
www.justcommunication.co.uk or

FREEPHONE
0800 0565850 07790 013032 contact the Call Centre and ask for
FREETEXT FREEFAX Customer Services

0800 0565840 0800 0565830 © Just Communication Ltd. All rights reserved E & OF



Just Communication Ltd — Terms & Conditions
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